
How to Read Your Water and Sewer Bill

Account Number
This is the 4-digit number

associated with this service

address; please note that 

old/previous account 

numbers included an extra 

“0” at the beginning.

Balance Forward
This shows the amount of the

charges from the last billing

period less any payments

received. If you paid the amount

due your balance forward will be

$0.00.

Water Service

Charges
This charge has two

components – the

base rate and the

volumetric rate. The

base rate stays the 

same every month

and the volumetric

rate rises as you

use more and more

water. Please visit 

the District website

to see the current

Rates and Fees 

Schedule.

Payment Stub
Please detach and return with

your payment. The District offers

several bill pay options to help

with paying your bill quick and

easy. Please visit our website at

https://pinerywater.com/pay-

options/ for more information.

Date Bill Printed/Billing Date
This is the date your bill is printed and/or 

usage charges are applied. It is typically

mailed to you within 2 business days of

printing.

Service Address
This address should match the

location being billed for water

service. Some customers pay bills

for more than one address.

Usage Chart by Billing Period 
This graph represents water usage, per billing period, in 

1,000-gallon increments. Please keep in mind that we bill 

out a month behind and the information you are looking at 

for one month reflects water usage for the previous 

month. Example: the usage shown for the August billing 

period reflects water usage in July. Please see the Read 

Dates to verify what month the usage is for. 

Meter Readings
These numbers represent

the actual, present and 

previous readings from

your water meter. To 

determine your

consumption, shown in the

‘Actual Usage’ box, 

subtract the previous

reading from the present 

reading.

Sewer Service Charges
This rate is based on Average 

Monthly Winter Water Use 

(Nov-Feb).

• 0-5,000 gallons-$36.75

• Over 5,000 gallons-

$53.99

(Average Gallons will appear 

on every bill on the sewer 

line.)

Water Supply Project

Fee
This is a flat monthly fee

that was established by 

the Board in 2011 to fund

current and future 

renewable water projects

to decrease the District’s 

dependence on its non-

renewable water sources.

**Please note that some 

residents may also see a 

Groundwater Protection 

Fee on their bills. This is a

flat fee each month to

those properties located in

the Cherry Creek Alluvium.

The District’s most

precious water supply is in

this alluvial system and

this fee recoups the extra

cost to the District to buffer

the alluvium from

development. Go to our 

website for a map of the

Groundwater Protection 

Zone.

Amount Due
This is the sum of total

water charges, total sewer

charges and any balance 

forward.

Due Date
This is the date on which

your payment is due to the 

office.

Amount Due After

Due Date
This is the Amount Due

plus the late payment fee

of $10 plus 1% per month

of the past due balance.

This amount applies to 

payments made after the 

due date only!

https://pinerywater.com/pay-options/

